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Abstract

Effects of Perceived Cognitive Attributes of
Retargeting Advertising on Ad Attitude,
Click Intention, and Avoidance Intention®

Cho, Won—Kyoung**
Master Student, Graduate School of Journalism, Media and Communication, Yonsei University
Cho, Chang—Hoan***

Professor, Department of Communication, Yonsei University

Starting with COVID—19 pandemic, the online shopping market has exploded, and accordingly, the
importance of ‘Retargeting Advertising’ based on online shopping history data has also increased.
This study attempted to examine the effect of the perceived cognitive atiributes of retargeting advertising
on the advertising effect. As a result of exploratory factor analysis, positive factors such as ‘Perceived
Usefulness’, ‘Perceived Relevance’, ‘Shopping Option Compression’, ‘Shopping Reminder’, and
negative factors such as ‘Perceived Monitoring’, ‘Privacy Concern’, ‘Persistence and Residuality’,
and ‘Perceived Infrusion” were extracted. In addition, this study attempted to investigate the effect
of the perceived cognitive attribute factors of retargeting advertising on Ad attitude, click intention,
and avoidance intention. As a resul, factors that influenced Ad attitudes included Perceived Usefulness’,
‘Shopping Option Compression” and ‘Perceived Intrusion’ and factors that influenced click intention
were ‘Shopping Option Compression” and ‘Perceived Intrusion’. Finally, it was confirmed that
‘Persistence and Residuality’ and ‘Perceived Intrusion’ had an effect on avoidance intention. This
study has practical implications for providing a practically useful retargeting advertising recognition
factor in establishing a strategy for retargeting advertising in the future by examining perceived cognitive

attribute factors on the consumer side of retargeting advertising.

KEY WORDS Retargeting Advertising * Perceived Cognitive Attributes * Ad Attitude

Ad Click Intention * Ad Avoidance Intention

* This article is a condensed form of the first author's master's thesis from Yonsei University,
* First Author, jwk0835@naver.com
*#* Corresponding Author, ccho@yonsei.ac kr
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